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[paBmna opopmneHus:

3aKa3 Ha MOoKYMKY W A0CTaBKY KHAT MOXHO 0(DOPMUTb Ha caiTe aBTopa ¥ 1U3natend
www vavkanale.com

A TaKxe Hanvcas Ha noyty mail@yavkanale.com B CBOBOAHOM (QOPME Kakyto KHITY 11 KOJ-
BO, 1 aApec AocTaBky Mouton Poceun. B 3arpaHiLy 4OCTaBKa Tak e J0CTYMHa npw
YCNOBWW Pa3PELLEeHs N0 3aKOHOAATeNbCTBY AaHHOW CTPaHbI NPUCYTCTBIS 3aKa3umka.

CpoKu UCNOAHEHWS 3aKasa:

[Tocne YyT04YHeHUs 3aKasa, ero 006paboTka OCYLECTBASETCS Cpasy Ha CreayrLmni AeHs no
rpauky paboTbl [outoBOro otaeneHus Moutel Poceuw.

[locTaBka no MockBe 0CYLLBCTBNSETCS CODCTBEHHON OCTABKOM W NO AOrOBOPEHHOCTY C
KNUEHTOM.

YC/0BMS ero onnarbi:

3aKa3 0Mnn1a4nBaeTCs AOCTYNHLIMM CPEACTBAMM NNATEXa, Yepes COOTBETCTRYIOLLEHD
NNATEXHYIO CUCTEMY, NOAKMIOYEHHYIO K CanTy, B aHHOM cydae yepes POBOKACCY.

YcnoBug [0CTaBKW 1 BO3BPATa

Yepes Mouty Poccun 1 KypbepoM B MOCKBE, 1 BO3BPAT B COOTBETCTBUM B
3aKOHOOATeNbCTBE Ha KHYXKHYIO NMPOAYKLUMIO TaK e BO3SMOXEH.
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OcobeHHOCTM NOKYNOK OHNaH

[TprobpeTeHne ToBapoB B UHTEPHET-MarasnHe perynnpyercs cr. 26.1 3akoHa PO o1 7

despang 1992 r. Ne 2300-1 "0 saumte npas norpedutenel” (nanee - 3akoH o satluTe npas
notpetuTenei). BosHukLwMe npobnemsl C NoKynkamit B CETH HY)KHO peLuaTh, 0nupasach Ha
3T0T 3aK0H. HenobpocoBECTHbIN NPOAABEL, YCNbILLABR Bally 0CBEAOMIEHHOCTL B CBOWX
NpaBax, MOXET NepecMOTPeTb CBOK No3NUMK. OCHOBHbLIE MYHKTbI, KOTOPLIE AOMKEH 3HATbH
KaX[bl/t MOKynaTtenb B HTEpHeTe:

1. [Ins coBepLLUeHns NoKynkK Yepes IHTepHET XXenaTenbHo COCTaBWTbL A0r0BOp. Kak
NpaBKNo, NPOAABEL, MMEET CTaHOAPTHbINA WabNoH A0roBopa, No KOTOpoMy paboTtaet
C nokynaTensgmu. OHaKo, HUKTO He 3anpeLlaeT BaM WUCMob3oBaTh CBOW LWab/oH
[I0roBopa. 370 He 0643aTe/1bHOe TPEO0BAHME, HO B TOXE BPEMS JONONHATEbHAS
rapaHTys.

2.Mepen CoBepLUeHeM NOKYMKM NOTPeOUTeNb AOMKEH NOYYUTb MCHEPMbIBAIOLLYIO
MHAOOPMaLWIo 0 ToBape [CT. 26.1 3aKoHA 0 3aLLNTe NpaB noTpeduTencil: byknets,
$OTO, BUAEO, APYrie UCTOYHMKN,

3.TloMyMO 3T0r0, NOKYNaTe/b A0/KEH ObiTb 0CBEAOMNEH 0 (HaKTUYECKOM aapece
NpoAaBLa, LieHe TOBapa, ONnaTe 1 CPOKe, B TEYEHWE KOTOPOro AeNCTBYET
MPEANOXEHUe 0 NOKYMKe.

4.B MOMEHT NOMyYeHns T0Bapa NpoAaBLOM JOMKHA ObiTb NPeaoCTaBNeHa B
NCbMEHHOM BIWAE MHPOPMALIMS 0 XapaKTepucTMKax ToBapa, CPoKax ero Bo3BpaTa, a
TaKXe rapaHTUiHbIA TanoH (. 3. 1. 26.1 3aK0Ha 0 3allKTe Npas noTpeduTenei).

9.[IYHKT 4 ¢T1. 26.1 roBOPUT O TOM, YTO MOKYNaTenb MMEET NPaB0 0TKa3aThes 0T
COBEpLUEHNS NOKYNKK A0 nepefadn Tosapa. ECin xe 10Bap yxxe nonyyeH,
MoTPEeObUTEND MOXXET 0TKA3aThCs 0T HEr0 Ha NPOTSIXKEHUM CeMU JHEN. ECN B MOMEHT
NoJy4YeHnst T0Bapa B YNakoBKe He ObiN0 MHPOPMALMK B NCbMEHHOM BIE O
nopsiake 1 CpoKax BO3BPaTa, MOKYNaTe/b MOXEeT BEPHYTb TOBap B TedeHue 90 aHen
C [aTbl ro nonyyeHns. ECnu 10Bap He COOTBETCTBYET MHAVBMOYANbHO-
NOTPEOUTENBCKIM CBOCTBAM MOKYNATENS, OH MOXET 0TKa3aThCs OT Hero. B 1aHHOM
cnydae npogasel B Tederye 10-Tv aHeit ¢ MOMEHTa TpeboBaHNg 0693aH BEPHYTH
onnaty. [1py 3T0M BO3BPaTy NOANEXNT CTOMMOCTb TOBAPA, 338 UCKOYEHWEM 3aTpaT
Ha OCTaBKY.

6.[ln9 Bo3BpaTa T0Bapa npoaasLy OH [O/KEeH COOTBETCTBOBATL M3HAYAMbHbIM
XapaKTepuCTVKaM, TO eCTb COXPaHWTb TOBAPHbIV BUA 1 CBOVCTBA Ha MOMEHT
BO3BpaTa.
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7.0TKa3aTbCa HEBO3MOXKHO TOMBKO OT O[HOr0 BWAA TOBapa, KOTOPLI CAGNaH Nof 3aKas,
N0 BaLWVM MHOMBMAYaNbHBIM NapamMeTpaM, HanpuMmep, NoLLMB OAeXb], 00YBY UMK C
NepCoHanbHO [ApCTBEHHON HaAMMCHIO.

8.Ecnm nprdmHo BO3BPATA TOBAPA CMYXMT NPETEH3WS K ero CBOMCTBAM, NpoaaBeL,
BMPaBe 33KasaTb NPOBEAEHNE 3KCNEPTU3bl Ka4ecTBa. ECn OH OYOET HACTauBaTH Ha
370/ MEpe, CPoK 0OMeHa yBennumneaeTcs 1 Byaet pasHbiM 20 aHam (1.1 c1. 2]
38K0Ha 0 3alL/Te NpaB NoTpeduTeneil). Kak npasuno, 9KcnepTi3a NpoBoauTCS 3a
CYEeT NPOoJaBLa. Tak Kak MMEHHO OH 0CnapvBaeT TOT (haKT, YTo TOBap He
COOTBETCTBYET NEPBOHAYA/bHBIM XapPaKTePMUCTUKAM. ECN Pe3YNbTaT 3KCnepTuabl He
YI0BNETBOPSET NMOKYNaTens, OH UMEeT NpaB0 0CNOPKUTL 3TO PeLLeHune B CYag,
NPefoCTaByB BbIBOA APYIUX KBAMN(DUKALUMOHHDBIX CTPYKTYP.

9.Ecnn npogaseL, MeeT onpeneneHHble 3a4epXKy ¢ 3aMeHor, cornacHo 1.1 ot 7]
38K0HA 0 38LLUMTE NPaB NoTpeduTesel, OH 0093aH NpeaocTaBuTb BaM APYroi T0Bap
BO BPEMEHHOE NM0/b30BaHMe. C MOMEHTa 06paLleHus y NpoaaBLa ectb & AHg A9
NPeaoCTaBNeHNs 3aMeHbl.

10. Mpexae, yem [encTBOBaTh, HY)XHO 3HATh, KAk BEPHYTb [eHbI 1 3a TOBap, KOTOPbLIN He
nogowesn. Kak y»e roBopuioch BblLLE, 0CHOBHOW JOKYMEHT, Ha KOTOPbIV AO/MKEH
ONMPaTLHCS NOKYNaTeNb — 3aKOH 0 3aLuTe NpaB noTpebutenei. B c1. 23 3aK0Ha 0
33LLMTE 11P3B MN0TPEOUTE/IeV TOBOPUTCS 0 TOM, YTO 33 Kayabli JeHb NPOCPOYKM
NpoaaBeL, 3annatuTs 1% 0T 00LLeil CTOMMOCTI TOBApa B Cy4ae, 8CMN HE BEPHYT B
YCTAHOB/IEHHOM MOPSIKE ONAATY 33 HECOOTBETCTBYIOLLMIA BALLMM TPEOOBEHUAM
T0Bap. [1poYme NyHKTbI BO3BPATA TOBAPA PEryampytoTcs CT. 18-24 3aK0Ha 0 3aLUuTe
NpaB noTpedutenei. Ecnm 10Bap Hy)XHO 0OMEHITb, HaNpUMEp, He NOAOLLIEN pasMep
U BBISBNEH AE(MEKT, ero MOXHO BEPHYTbL B TEUEHWE ABYX Heaenb A1 00MeHa.

11, MHore MarasuHbl yKasblBatoT, YTO TOBAP He NPUHKMMAERTCS K BO3BPATY B C/yyae,
BCW HapyLLeHa YNakoBka. Ho Takoe TpeboBaHMe He MOXEeT CYMTaThe
NPaBOMEPHbIM, Beflb 6683 HaPYLIEHMS YNaKOBKY HEBOSMOXHO NPOBEPUTH
MCMPaBHOCTL TOBAPA.

ANropuT™ LeACTBUIA 4ng BO3BpaTa/o6MeHa ToBapa

1. OCcHOBHOE NPaBWNO, JECTBYIOLIEE B OTHOLIEHWM TOBAPOB, NPMOBPETEHHbIX B
MHTEPHET-MarasinHe - 370 NPaB0 0TKA3aTbCs 0T NOKYMKY ¥ BEpHYTL TOBAp 6e3
00OBACHEHNS NPUYMH B TEYEHUE CEMI [IHE/ C MOMEHTa ero (GakTM4YecKou nepeaaun
nokynarento. 0TKkasaTbcs 0T 3aKasa [0 MOMEHTa OCTaBK/ MOXHO B /11000e Bpems.
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2.TloKynaTtento jaetca 7 AHei Ang Toro, 4tobbl 40CTABUTb HE NOAXOAALLIMIA emy TOBap B
MHTEPHET-MarasuH. ECnv MHTepHET-Mara3uH He A0BeN B NCbMEHHOW (hopMe
(namsgTka) 0o nokynatens uHGopPMaLL/I0 0 NOPSAKS U CPOKax Bo3BpaTa ToBapa, To
CPOK, B TRYEHME KOTOPOro NoKynaTenb MMeeT NpaBo BepHYTb TOBAP, YBEeINYMBALTC
110 TPex MecsLes.

3.CocTaBuTb TpeboBaHye 0 BO3BPaTe T0Bapa. K HeMy 0093aTeNbHO HYXKHO NPUNOXMUTL
OpWrHaN PacyeTHoro JOKYMeHTa [Konuio coenatb ansg cebq), a Takxe Konuio
nacnopra nokynatens. OpurMHan Yeka nyqLle 0TAaBaTh B TOT MOMEHT, KOria
NHTEPHET-MarasiH HenocpeacTBEHHO BO3BPALLEET AeHbIM Uk 0hOpMAseT
(DaKTUYECKUA 0BMEH TOBAPA.

4 TpefoCTaBNTL MarasuHy T0Bap, rapaHTUAHbI TanoH, BCe KOMMIeKTYHOLLME, NPUTOM
ADNbIKI U DUPKK DOMXHBI ObITb COXPaHEHb!, @ HapyLUeHWe 3aB0ACKON YNaKoBKM He
4BNABTCA OCHOBAH/EM 19 0TKasa 0OMeHa ToBapa Unv Bo3BpaTa [eHer.

5.110M1y4nTb ABHbI 0T NPOAaBLAE UK 0MOPMUTL 0BMEH. B NOCNBAHEM CNyYae HY)KHO
0MNAaTUTb Pa3HNLY B CTOUMOCTY TOBAPOB (2CNi 0BMEH NpouCXOaNT Ha Gonee
10pOryio MOAGAb), NOAYYUTL rapaHTUIHbIN TanoH 1 Yek.

ANrOpUTM AGMCTBII B Clyyae MOKyMKW HeMcnpaBHoro ToBapa

1. Ecnv T0BAp 0Ka3ancs HencnpaBHbIM, 8ro He0bX0AMMO BEPHYTb 10 OKOHYaHWS
rapaHTUIAHOTO CPOKa. B cnyyae, eciv BEC ToBapa bosble b Kr, MHTEPHeT-MarasuH
[0MKeH 0KasaTb J0CTaBKY TOBApa B CEPBMCHbLIN LIEHTP.

2.CepBUCHbLIN LIEHTP JO/MKEH BblOaTb 3aK/IKYeHe 0 TOM, YTO TOBAP HEMCNPaBEH WK He
MOXET ObITb OTPEMOHTUPOBAH. CornacHo n. 1 c1. 20 3aK0Ha 0 38LLIM/TE NPaB
0TPEOUTENIEN, CPOK YCTPaHEHUS HE0CTATKOB TOBAPa, ONPeaensemblil B
NMUCbMEHHON (DOpME COrNaLleHneM CTOPOH, He MOXET NpeBbilaTh 43 AHen. Jlydule
NINYHO NPefoCcTaBUTL TOBAP B CEPBUCHbLIM LIEHTP, TaK Kak NpoaaBeL, MOXET NoBUsTh
Ha pesynbTaT SKCMepTUabl ¥ COeNaTb BUHOBHLIM NOKYNAaTens.

3.[10CcTaBMTL TOBAP M0 aApPEecy MHTepHET-MarasvHa. [1pefocTaBnTh aKT, Yek,
rapaHTUIAHBIN TaN0H U BCE KOMMMEKTYOLLME.

4 TTony4nTb AeHbr 0T NPOAABLA UK 0DOPMITL DOMEH.
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[epuof Bo3BpaTa AgHer NoKynaTento

[1ns BO3BpaTa AeHer HEOBX0AUMO COCTaBNTH aKT BO3BPdTd, B KOTOPOM AOJDKHb BbITb [1Be

nodnucy (noxkynatens, npoaasual. Mpoaasel A0MKeH BePHYTb ACHBIM B MOMEHT
COCTABMEHW aKTa, 0IHaKO Y Hero ecTb NPaBo COBEPLLUMTL BO3BPAT B Teyerme 10-Tu aHel.
[pv 9TOM ecTb TpW BapuaHTa Bo3BpaTa:

« Ha KapTy Wam cyer,

Pacxofbl N0 NepevncneHno CyMMbl HeceT npoaaseL.

000 "KAMATA/IOB"

Opuonuecknin agpec: 109043, . MockBa, AB1aKoHCTpyKTopa Mung, 0.4, k.1, 1/0
WHH: 7743210171

KMN:772101001

OPH:11/77746502669

PacyétHbin cyet Ne 40702810801/30001023

bAK 044525593

baHk AO "AJTbMA-BAHK"

Kopp. cyét Ne 30101810200000000593 B I'Y baHka Poccum no OO
Poccug, 1. MockBa

Ten. +7(925) 219-44-64, +7(968) 723-10-23, +7(925) 729-10-23



